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WHAT IS 

As of 30 June 2020, all payments being made to a public authority must go through the PagoPA System: 
this is not a site for making payment, but rather a new, standardised way of paying via the Payment Service 
Providers (PSPs) who are part of the scheme: 

• Bank branches

• SISAL and Lottomatica stores

• ATMs for which banks have enabled the service

For each PSP, users can check which payment channels are available (in-branch, home banking, mobile 
app, phone banking, ATM) for both account holders and non-account holders. 



BENEFITS 

Certainty about the amount owed, with the option of requesting an up-to-date balance statement (i.e. 
confirmation that the amount to be paid is still valid and required by the PA. If the amount varies over 
time due to interest for late payment or similar charges, the amount owing will always be updated on 
PagoPA). 

A quick and easy process: you need only enter your payment code (IUV - Identificativo Unico 
Versamento [Unique Payment Identifier]) to pay and receive a final receipt - in other words, 
confirmation that the PA has received the payment and there can be no further checks or investigations. 



PAYMENT: USER INTERFACE 
 

 

Once the participant has been redirected to the PagoPA system, they will see their Payment Notification 
(IUV) displayed, which they can download as a PDF. 

 



PAYMENT: USER INTERFACE 

Sample IUV downloaded from the PagoPA system 



PAYMENT: USER INTERFACE 

The process is quick and easy: to pay, they need only 
insert the payment code or IUV indicated in the Payment 
Notification. After completing the payment, the 
participant will receive an electronic receipt for 
payment via email: 

The participants can use various payment methods in 
order to pay the fees: credit/debit card, bank transfer, and 
channels such as smartphone, web, ATM, etc. 
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